TELEPHONE:

MAIN: (518) 753-3153
VOICEMAIL: 753-3154
EXT

FAX: (519) 753-1701

ADMINISTRATION ]
EARLY INTEGRATION
PROGRAM

INFANT DEVELOPMENT
PROGRAM (]

OUTPATIENT
SERVICES

RESPITE CARE
PROGRAM

SCHOOL HEALTH
SUPPORT SERVICES [ |
SPECIAL SERVICES

AT HOME PROGRAM

]

gmaémme %Maé(e% p %mm

39 Mount Pieasant Street
Brantford, Ontario
N3T 187

/)
+

July 17, 2002

To Whom It May Concern:

Our experience in dealing with Lanca Contracting was a very positive one. They
completed the renovations at Lansdowne Children’s Centre within the timeframe
allotted. The timelines were very tight due to the government regulations we
were required to follow.

Their attention to detail, their correspondence with our staff and their follow-up
were very good. We were very pleased with the quality of work done. Their
staff and contracted workers were very professional and accommodating to our
needs given that our centre remained open and operational during the
renovations.

We will not hesitate to consider Lanca for any future renovation or construction
requirements.

Sincerely,

Kgthy M. Kirby, CMA
Business Director
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