November 24, 2009

Golil & Eu'l:l:l:lt:ri Club

It is my pleasure to write this letter in refirence to the construction of the new

maintenance facility at the Brantford Golf and Country Club as carried out by Lanca
Contracting Lid..

To whom it may concern,

From the outset of the project | was impressed at how well everyone at Lanca
communicated with my own stafl. Months before the project began, an excellent raport
was formed with Keith Lancaster and the Club. When construction began we were
always aware daily (sometimes hourly) of what the status of the project was and
upcoming events. We were able to anticipate the projects’ next steps and this helped
greatly in the smooth day-to-day running of the course during this tumultuous time. Both
Steve Robertson’s and Wayne Montour’s presence on site helped allay any uncasiness
that | may have had, having never been involved in the construction of a new facility.
They were generous in providing their advice and experience to my own staff to ensure a
superior facility was achieved.

There was no disruption to our private country club’s membership during the
construction timeline — peak golfing season. Considering the close quarters, the number
of tradesmen on site and the scope of work undertaken this feat was carried out
brilliantly.

Flexibility and patience regarding “our” changes and special requests were most
appreciated. Clearly, there is a good relationship between Lanca and the sub-trades that
were on site as demonstrated by the early completion date and attention to detail.

The design and construction of the building are first class. Everything "flows" together
efficiently. Staff areas, repair shop, new and old storage and the environmental center all

tic together beautifully.

Word of our new maintenance facility is travelling through the industry. We now have
one of the finest golf course maintenance facilities in the provinee, if not the country. The
Property Committee and Board of Directors have had tours giving very positive

feedback. This facility will serve the needs of the club well into the future,

To have worked with such a professional contractor as Lanca, was a very rewarding
experience.
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